
COVID 19 Conference Policy 
 
Both the MJAA and Rosen Hotels are committed to providing the safest possible conference 
regarding COVID-19. 
 
The Rosen Plaza has measures in place to ensure social distancing between associates and guests 
and to limit cross-contact of common items. The Rosen has posted the CDC’s guidelines on hand 
washing, covering coughs and sneezes as reminders to guests and associates, while increasing 
the number of hand sanitizer dispensers that are available and easily accessible throughout the 
hotels. 
 
The Rosen has installed clear protective barriers at the front desk to separate guests and front 
desk associates. Using hospital-grade disinfectants designed to kill viruses when thoroughly 
sanitizing each guestroom with electrostatic sprayers and to ensure touch points and commonly 
handled items throughout the hotels and guestrooms are more frequently disinfected throughout 
the day. 
 
Bed and bath linens are cleaned at the company-owned, computer-controlled and monitored on-
site laundry facility in water temperatures hot enough to kill viruses. The laundering process also 
uses steam which further disinfects linens; while virus-eliminating detergents are used. Carts 
transporting linens from the company’s laundry facility to each hotel are sanitized with fast-acting 
disinfectants. 
 
We ask that all conference attendees practice routine hand washing and or hand sanitizing.  
 
Avoid touching eyes, nose, and mouth: 
 
Studies have found that, on average, people can touch their face anywhere from 15-23 times an 
hour. (Kwok, Gralton, &amp; McLaws, 2015) (Nicas &amp; Best, 2008). Throughout any given 
day, hands touch many surfaces and can pick up viruses. Once contaminated, hands can transfer 
viruses to your eyes, nose, or mouth. 
 
Cover coughs and sneezes: 
 
Cover your mouth and nose with a tissue when you cough or sneeze. Throw used tissues into the 
trash. If tissues are unavailable, you can use your sleeve or the inside of your elbow. This is 
important because COVID-19 spreads when an infected person breathes out droplets and very 
small particles that contain the virus. These droplets and particles can be breathed in by other 
people or land on their eyes, noses, or mouth. By following good respiratory hygiene, you can 
protect people around you from viruses that cause diseases such as COVID-19, influenza (flu), 
and the common cold. 
 
Masks: 
 
Face Masks are optional, the choice to wear one is left to each individual conference attendee.  
 
COVID Symptoms: 
 
No one with a fever or exhibiting any of the below symptoms of COVID-19, or has known exposure 
to a COVID-19 case in the prior 10 days will be permitted to attend the MJAA South East 
Conference. 
 



Anyone can have mild to severe symptoms. Some exhibit multiple symptoms others only one or 
two symptoms. People with COVID-19 have reported a wide range of symptoms reported – ranging 
from mild symptoms to severe illness. Symptoms may appear 2-14 days after exposure to the 
virus.  
 
COVID-19 Symptoms: 
 
Fever or chills 
Cough 
Shortness of breath or difficulty breathing 
Fatigue 
Muscle or body aches 
Headache 
New loss of taste or smell 
Sore throat 
Congestion or runny nose 
Nausea or vomiting 
Diarrhea 
 
This list is not inclusive of all possible symptoms. If you or someone you know has two or more of 
the listed symptoms, you/they should be immediately tested for COVID-19. 
 
If you have even one of the above listed symptoms, error on the side of caution and do not attend 
the conference. Thank You! 
 


